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Birmingham 9th October 2007 - The idea behind the changes in the auto industry Block Exemption was 

to introduce more competition, greater price transparency and generally a better deal for the consumer. 

While the ending of Block Exemption gave independent garages the right to sell service and repair vehicles 

without flouting warranty rules, the simple fact was that, the increasing technical complexity of cars 

required dedicated outlets with dedicated equipment. 

The innovation race has multiplied the technological complexity of vehicles and the processes used to 

produce and service them. Carmakers insist that any business carrying out warranty has to meet the 

technical and quality standards laid down by them - otherwise the warranty will be invalidated - with 

warranties being used as a way of tying customers into dealers. The current industry norm is three years 

or 60,000 miles although they are already increasing. Kia for example recently introduced a seven year 

warranty on its c’eed. To put themselves forward for a share of this lucrative market, small independents 



have had to invest heavily in a wide variety of tools to emulate the diagnostic facilities that are supplied to 

the manufacturers’ franchised dealers.

Recognizing these issues facing the smaller operator, Diagnos.co.uk stepped in and - in response to the 

need for these systems to be made available to a larger scale without massive investment - they began 

designing specialised high quality diagnostic tools that match the functionality of those used by the 

manufacturer's own dealers.  Autologic® diagnostic tools are entirely independent and able to provide 

their customers with the tools to compete at the OEM-level and provide their customers with a complete 

cost-effective service.

Recently named the Institute of Transport Management’s ‘Automotive Diagnostics Solutions Provider for 

2008’, for an unprecedented fourth year in a row, Diagnos.co.uk Ltd., has developed the most 

comprehensive diagnostic tool to be offered to independent garages to cover such leading brands as; 

BMW, Mercedes-Benz, Land Rover, Volvo and Jaguar. Diagnos also recently launched a new diagnostic kit 

‘Autologic for VW/Audi’ supporting Skoda and Seat. Autologic® uses simple touch-screen commands and 

provides real-time data, component activation, programming, coding and read and clear fault codes. The 

kit comes with one year warranty which covers hardware, all software updates, any new model introduced 

during that period and access to their technical forum. 

Diagnos.co.uk has further strengthened its global distribution network, which extends to over 46 countries 

to date; with the appointment earlier this year of Huntington, NY- based Autologic.us, as its sole 

Distributor in the US, with the responsibility of providing sales and technical support for all US, Canadian 

and Mexico-based customers. Autologic.us will provide full-technical support from their state-of-the-art 

technical support center, fully staffed by master technicians, who have the combined knowledge and 

experience to efficiently facilitate all support issues with minimal turnaround. 

Commenting on the Award to Diagnos.co.uk Ltd., Mr. Sheedy Media & PR Director for the Institute said: 

“Our research shows that cost-effectiveness; ongoing investment in technical advancement and the 

development of skills are the most important areas of focus for companies wishing to advance in whatever 

sector of the industry they are in. In assessing Diagnos.co.uk and its offering to the industry, we are 

confident that the company demonstrated the commitment to excellence required, and as a result, are in 
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pole position to take advantage of whatever potential can be gleaned from the industry in these fiercely 

competitive times. 

Mr. Sheedy went on to say: “Since the Company began as a kernel of an idea on the back of an envelope 

the company has never moved away from its prime objective - which is to provide all customers with the 

very best quality, service and support. In today’s environment, ‘Costs’ and ‘Overheads’ are the constant 

concerns and vehicles off the road cost money. This pressure is then passed down the line to the garage 

owner or workshop manager to increase savings and reduce vehicle down time, hence more and more of 

these people are turning to the developments in technology to optimize cost efficiencies. This is where 

Diagnos.co.uk comes in to its own by ensuring that the customer no longer has to wait for space in the 

manufacturer’s dealers’ workshop but now has a choice of repair centre and can get their vehicles up and 

running efficiently and without compromising on quality.

This represents the fourth time in succession that Diagnos.co.uk have achieved this accreditation. That in 

itself speaks volumes for the hard work and dedication of its staff, and the high levels of satisfaction 

portrayed by its customer base. The Institute is delighted to welcome Diagnos.co.uk to the awards table 

for 2008 and wish all at the company the very best for the year ahead”
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